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All parents and caregivers are frustrated with a 
crying baby at some point.  Crying is a normal 
part of every baby’s life.  This is their way of 
telling you they need help.  Your baby might 
be hungry, need a diaper change, be too 
warm, too cold, afraid, or just plain bored. 
Sometimes babies just need to cry.   
 
Shaking a baby to get him to stop crying 
doesn’t help and, in fact, can hurt or even kill 
your baby.  See the back of this page for more 
information on Shaken Baby Syndrome.   
 
Most babies cry from one to three hours a day, 
generally in the evening hours between 5 p.m. 
and midnight.  Crying time usually peaks 
around six weeks of age.  If the crying lasts 
more than three hours a day, it’s called colic.  
Colic typically starts between the 3rd and 6th 
week and usually goes away by three months.    
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Babies need to learn to trust their parents and 
caregivers, so don’t ignore your baby’s cry.  
Going to your baby right away when he starts 
to cry will help build his trust and he probably 
won’t cry as much in the future.  Listen 
carefully to your baby’s cry.  Some babies 
have a different cry for different needs.  Keep 
a list of when he cries, for how long and what 
seemed to help.  Try to stay calm and relaxed.  
Babies often can tell when they are being held 
by a person who is stressed, tense or excited.   
   

Try the following tips to comfort your baby; if 
it’s not working after 15 minutes, try the next 
one, or try doing more than one at a time.   
 
·  Position your baby different.  Some 

babies have favorite positions (held high 
over your shoulder, cradled in your arms, 
tummy-to-tummy with you, etc). 

 

·  Move to a rhythm: rocking, swaying back 
and forth, swinging (in infant swing), 
walking, going for a car or stroller ride or 
gently patting a baby often helps him 
sleep.   

 

·  Massage or burp your baby: lay him on 
his back on a firm surface and massage 
the stomach in circles.  Press his knees 
to his stomach to push out gas.  Try 
firmly patting his back twice and bottom 
once in an alternating rhythm.   

       
·  Give your baby a pacifier between 

feedings.  The sucking motion soothes 
babies.  (This is not to take the place of 
regular breastfeeding or bottle feeding).   

  
·  Swaddle your baby: wrap him snuggly in 

a baby blanket and hold him close to 
you.   
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Being a parent or caregiver to an infant is the 
most difficult, yet most rewarding work you will 
ever do.  Taking care of yourself will help you 
survive the first few months of taking care of a 
new (and not always quiet) baby.   
 
·  Sleep as much as possible when the baby 

is sleeping.  Housework can wait! 
 
·  Eat nutritious foods to stay healthy and 

keep your strength up.  Making large 
batches of food one night a week and re-
heating later can ease the stress of 
cooking every day.   

 
·  Take a walk.  Exercise is a great way to 

relieve stress.  Your baby can come with 
you in a stroller, sling or pack.   

 
·  Join a parent group to share your ideas, 

frustrations and joys. 
 
·  Keep post-partum appointments with your 

doctor; don’t be afraid to tell your doctor or 
other health professional that you feel 
overwhelmed, depressed or tired.   

 
·  Ask for help from family and friends when 

you need it.     
 

·  Let him hear your voice: The sound of a 
parent’s low, soft voice often soothes a 
baby.  Use reassuring words.  Hum or sing 
songs.  Play a radio or crib mobile with soft 
music.    Sometimes the humming sound of 
a dishwasher, hair dryer or other home 
appliance can be helpful.   

 
Remember, children should get health    
check-ups regularly or before the ages of:  
  
1 month  �   2 months  �   4 months  �   6 months  

        9 months  �  12 months  �  15 months    

                 18 months  �  24 months     

 
These exams are 100% FREE for children 
enrolled in Medicaid or KCHIP.  Call EPSDT at 
(859) 288-2322 for more information.   
However, if none of the tips on this page work 
and your baby is inconsolable, contact your 
child’s doctor as soon as possible. 
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Do not get angry at your baby for crying.  
Remember, crying is the only way a baby can 
communicate.  If your baby’s crying gets on 
your nerves and you think you might hurt him, 
put the baby in the crib (where he’ll be safe) 
and go in another room for a few minutes;   
call for help and take a deep breath!  It is OK 
to let the baby cry while you do this.  You can 
call 1-800-Children (1-800-244-5373) to talk to 
someone if you need help, or visit this website: 
www.preventchildabuse.org  
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Shaking a baby in a back and forth motion is 
very dangerous and can cause severe brain, 
bone or eye injuries.  Together, these are 
called Shaken Baby Syndrome.     
 

Sources:  
1. “Six Ways to Soothe a Crying Baby”, Susan M. Biasella, RN, BSN, FACCE 

2.  www.PreventChildAbuse.org , Advice for New Moms and Dads 
  

   


